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Any questions scoring less than 80% positive response will be addressed with an action 
plan.  The action plan will investigate, implement changes and reassess. 

 
Friendly Manor had 15 family members/friends respond to our survey.  All 20 

questions were answered with higher than 80% satisfaction. 
 
 

100% of respondents would 
recommend Friendly Manor 

to others. 
 
 

16/20 questions were answered with 100% positive 
responses.  

The remaining 4/20 questions 
were answered with 93% 

positive responses. 

If you would like to see all survey responses,  
please contact  

Stacey Maracle, RN, Administrator at 
smaracle@friendlymanornursinghome.com 
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